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What is ParentCONNECT? 
 

ParentCONNECT is a secure, online system  

you use to check your child’s academic  

progress from any computer, any time.  

ParentCONNECT includes:       

   •  homework assignments 

   •  grades 

   •  class scores 

   •  report cards 

   •  class and school attendance 

Also has e-mail links to your child's teachers. 

You can quickly respond to any issues so your 

child stays on-track for an on-time graduation!! 



How do you get into ParentCONNECT? 
 

     You will need: 

 a computer with internet access 

 
 

 an e-mail address 

 
 

 a ParentCONNECT login and password 

Then…start using! 

       It’s just that easy!! 



How can I get a computer with internet access? 
 

• Public libraries have free access to computers  
 

• Parent computer in the Wilson library 
   near the circulation desk 

 

• Very low-cost computer systems can be purchased from:  

   Micrecycle (585) 224-4040, www.micrecycle.org 
 

• FREE internet service is available from many providers 

          such as: (not an endorsement) 

   NetZero 1-888-349-0029, www.netzero.net 
 

• ParentCONNECT access sites 

Baden Street Settlement Attain Lab  

13 Vienna Street 

Tuesdays and Thursdays 
11:00a.m. – 1:00 p.m. and 5:30 – 6:30 p.m. 

Contact:   Alicia Ward 

South West Area Neighborhood SWAN  

275 Dr. Samuel McCree Way 

Tuesdays and Thursdays 
11:00a.m. – 1:00 p.m. and 5:30 – 6:30 p.m. 

Contact:   Tony Wilson 



How can I get a free e-mail address? 
 

• Many people set up and use free Google  

     or Yahoo email addresses.  Here are links: 

 Google  google.com→gmail→Create an account 

 Yahoo  yahoo.com →Mail →Create New Account 
 

• Wilson ParentCONNECT champion, Carl Gause can 

help you set up one.  Call him at 328-3440 x1170 to 

make an appointment 
 

• Make sure you write down your email address 

LOGON ID and password and keep in a safe place. 
 

• You can use this email address for many other uses 

– not limited to ParentCONNECT. 



How can I get a ParentCONNECT login and 

      password? 
 

   Parents/legal guardians can go to: 

     www.rcsdk12.org→ParentConnectXP →Register 

 

   Fill out the information requested, submit, and  

          within 5 days, you will get an confirmation in your  

          email inbox (gmail, yahoo, etc).   

 

   Then log on at www.rcsdk12.org 
 

   . . . and start using!!! 
 

 
If you already have a ParentCONNECT account and your child transfers to another RCSD 

school, DO NOT request a new account.  Your child's information will automatically appear 

for the new school in your existing account. 



How can I learn how to use ParentCONNECT? 
 

 

•  Your Wilson student can show you. 
Wilson is the pilot site for StudentCONNECT.   

Same system but for students. 

 

•  Call Wilson ParentCONNECT champion, Carl Gause at  

 328-3440 x1170 to make an appointment. 

 

•  ParentCONNECT tutorial at 
 http://www.rcsdk12.org/Page/1165 

 

•  RCSD Parent University offers FREE ParentCONNECT  

      and computer skills training.   
 Call Office of Parent Engagement at (585) 324-9999 for details about the next session. 

 

•  Most public libraries also offer free basic computer  

     skills training. 



Using internet search engine, go to 

     www.rcsdk12.org→ParentConnectXP→Login 

 

Use your ParentCONNECT login (username) and password to log in. 



Can sort by Course, 

Due date, etc 

Contact teacher for any assignments of 

concern to get help or answer questions. 

Click on teacher 

name to send an  

e-mail note. 

Select 

the type 

of info 

you 

want to 

see 

Several 

options 

Select the time period 

you want to see 



If you select 

Attendance  

Click on any circle for 

details to that 

absence or tardy 

Can get info in 

various forms 



Who can I call for help? 
 

•  Wilson’s ParentCONNECT champion: 

 Carl Gause, 328-3440 ext.1170 

 

•  RCSD ParentCONNECT Help Desk for systems help  

 at 262-8568  from 8 am - 4 pm  

 or by e-mail:  parentconnect@rcsdk12.org 

 

• Office of Parent Engagement 

Phone:  324-9999 

Email:  parentcenter@rcsdk12.org 

Website:  http://www.rcsdk12.org//Domain/65 

mailto:parentconnect@rcsdk12.org


Congratulations!   

You are now connected! 

Connect as often as you like  

 to keep track of your  

student’s academic 

 progress and help 

 them achieve an 

 on-time graduation!!! 


